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Part 1.

The What and Who of a
Statewide Website




Project history

LSC Technology Initiative Grant program (TIG) established to
encourage use of tech to strengthen delivery systems of state justice

communities
Statewide websites were one funding category.

= Envisioned as the backbone of state justice communities’
technological capacities and essential to expanding access to
and quality of legal services.
TIG has funded development of two templates — LawHelp (PBN)
and OST (Kaivo)

TIG has also supported adaptation and implementation by states




Statewide website goals

One tech platform supports all programs in each state

Statewide collaboration by all major access-to-justice
players in each state

Create pathway that millions of low-income people can
use to find help with legal problems

Support networks of legal aid advocates

Expand use of private attorneys — full representation
Aggregate and share content statewide

Platform for rolling out future innovations
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Part 2.

The Why of a
Statewide Website




Why a statewide website?

2005 LSC Study, “Documenting the Justice Gap”

= 80% of low-income people with legal problems
are not being served

m ~1,000,000 cases rejected / year
= 1 |legal aid lawyer per 6,861 low income clients

= vs. 1 lawyer per 525 people in general
population



ABA legal needs study

80% of low-income people with legal problems are not being served

m 50% can be served through very low-cost intervention (self-help materials,
videos, multilingual, client education materials, public library links)

m 35% can be helped with low-cost intervention involving a training non-
lawyer

m 10% need the help of an attorney, but intervention is low cost or not
intensive

m 5% need full-range, high cost legal representation

Source: Legal Needs and Civil Justice: A Survey of Americans, ABA Division
For Legal Services. 1994 and/or Findings of the Comprehensive Legal
Needs Study, ABA Division For Legal Services. 1994




Challenges to meeting those needs

Direct services by legal service
organizations — too few people, too little
time, too little funding.

Pro bono assistance — Lack of expertise in
poverty law areas, not enough support,
overcoming hurdles to volunteering

Lay advocates — education resources and
other information not readily available




Part 3.
But wait...

Does the Internet
Really Work?




Trends in technology use

Who Is online?

Between 30-50% of people from household
incomes less than $15,000 go online (source: u.s. Dept. of

Commerce and Pew Internet and American Life Project)

Low-income persons are fastest growing
population to use the Internet

40% of people not currently online believe they will
go online in the future — tend to be younger,
urban, poor and non-white

Low income people tend to use Internet for self-
betterment (jobs, school) and expanding networks
and information. (Source: Pew Internet & American Life Project,

http://www.pewinternet.org/index.asp)



Trends In technology use

But as more people go online, are they finding what
they need?

Lack of most urgently needed local information

Literacy barriers

Language barriers

(Source: The Children’s Partnership, Online Content for Low Income and Underserved Americans,
http://www.contentbank.org/AM/Template.cfm?Section=Home3&TEMPLATE=/CM/ContentDisplay.cfm&
CONTENTID=8194)




Trends In technology use

| would use an internet-based system to
search for work (52%)

| would use an internet training and online
resource systems (46%)

| would register for an internet-based
system that matched me with clients
(42%)

-- The Future of Pro Bono in New York, New
York State Unified Courts, January 2004




Part 4

The How of a Statewide
Website:

The Client Portal




Client sites

Credible,
reliable
Information

Free — no
membership or
subscription

Designed for
easy use and
navigation

Easy to read

Part of national
network
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ip

Search:

Welcome

Tse HelphMELaw to find:

» People who may be able to help you with a specific legal
problem
» Information about laws that affect you

To find help on a specific legal topic, try using our search tool: click
on "Search”

To browse our library of legal materials, click on "Legal Library”.
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Legal Library:

Browse our library and find easy-to-read information abeout
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LawHelp.org/pc

Helping low and moderata-incoma D.<. residents solve civil lagal problams

Consumer

Bankruptey, Debt Collection,
Horne and Car Repair,
Identity Theft..

Family Law
Custody, Diverce, Child
Support, Domestic Violence,

Foster Care..,

Public Benefits
Social Security, Disability,
TAMF, Health Benefits,..

Life and Estate

* Intake Workers | Help | Legal Aid Directory ProBono.Net/DC »
Welcome! This website helps low and moderate-income D.C.
residents find legal help and information.

If you have been displaced by Katrina and are seeking legal I : ﬁ
assistance related to the hurricane, call 202.328.5500. ¥ Meed help with your

If you are a Maryland resident, click here for a link to help in Maryland.

If you are a Virginia resident, click here for a link to help in ¥irginia.
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Wwho Wwe are | Feedback | News

Search

search?

Special Bulletin o

1.R.S. Move Said to Hurt the

Poor

Tax refunds sought by 1.6
Employment million poar Americans over
Discrimination, Terminatian, the last five years were

worker's Compenzation, frozen . . ...

Criminal Records,.,

Housing
Landlord-Tensnt, Evictions,
Public Housing,
Hormelessness..,

Immigration / Asylum
Citizenship, Deportation,
Azylum

Taxation



http://www.helpmelaw.org/
http://www.lawhelp.org/dc

Other examples
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Helping Alaskans find answers to their legal preblerns

+ Referral Locator | Help |

Search
Providing Legal Information and Referrals for Alaska | m
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Family and Life Planning
Divorce, Custady, Support,
Adoption, Guardianship, Wwills,
Health Care Diractives

Protection From Abuse
Comestic Vislencs, Child
Abuse, Elder Abuse, Help for

Military Families

Disability
Rights of People with
Dizabilities

Motor ¥ehicles
Folice Stops, Insurance, DUI,
Accidents

Employment,
Discrimination, and Wages
work and Ermployrment Issues

MNative American Issues
Indian child Wwelfare Act, Tribal
Courts, Hunting and Fishing
Rights

Immigration
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P Tips for Successful
Searching

Special News

Public & Health Benefits

Incarme and Health Benefits,

What's New on
AlaskaLawHelp?

Weterans Benefits, S

l#' A Nonprofit Organization

Housing i
Landlord-Tenant, Pu M
Housing, Foreclasure Holp Line
Seniors FAG
Health, wills & Estat —_—
Caregiver Infarmatio) Legal Library

About Us

Individual Rights -
Civil Rights, Prisoner] Glossary
wictim's Right: s
e ant Training & Events
The Legal System) Contact Form
Civil and Criminal Ju -

News

Inforrmation, Resour

Donations

Pro Bono

Employment
Research Tools

Howme

Arkansas Legal

Services Programs
Center for Arkansas Legal
Services

303 W, Capital, Suite 200
Little Rack, AR 72201
(5017 276-3423

fax (5017 276-3664

Legal Aid of Arkansas

il
T
Security/SSLSEDI T
Consumer { Arkansas
Collection, Bankrupt: - "
PFD

Espariol | Mernber Login | Search

Legal Library

The Online Legal Library is your Yirtual Law Office. In the l 2-3

oOnline Legal Library you will find fact sheets and sample e Steps
forms for many different types of legal issues. Follow the | egnl i

1-2-3 Steps to Legal Self Help to help find and use the to SEIf HEIP
legal information you need. We will be posting maore

information as it becomes available. Please read our

disclaimer below. Click here for Spanish (Haga clic agui Espafiol)

STEP 1: rick a category from the menu below that best matches your legal issue.
Click on the link for a more specific list of legal topics, Or type in key words for your legal
issue into the search bar below.

Search By Keyword : | Search Now > >

E] Consumer Education
Elder Law @ Employment

fF2l ., . fal .. o




Other examples

|Lega| Services Law Line of Verml:mt| | Yermont Legal Aid |
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Vermont's

Free Lagal Help Weabsite

Home | Laws | Free Legal Help | Helpful Groups | Courts | News | Print This Page
Free legal information, forms, and links to legal and other help and to Vermont's Courts.,
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Tocante

Encuesta de Usuario

|Clicaquipara inglés | = E

Ayudando a Personas de Bajos Ingresos Encontrar Soluciones a Problemas Legales Civiles

4 Otros Estados

Are you loy

Are you a vicl

Do you have

Are you 60 yea

You may be able to
Call Yermont Leqal Ai

L)

)
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Ley Familiar
Disolucidn, Planes de Padres,

Manutencién de Nifios

Consumidor / Deuda
Deuds, Préstamos, Coleccidn,
crédito, Bancarrota

Beneficios
Gubernamentales
Dinero & Asistencia de Salud

Ancianos
Salud y Prograrnas de Cuidade
de Largo Flaze, Custodia

Inmigracion
Llegar & Ser un Ciudadano de
los EEULL, Visas, Beneficios

Piblicos

Mas Informacion Legal
Farrnularios de la Corte,

m ) (3

Glozario, Conexionas de

P o) () (& (3

Para mayor informacidn, escoja un tema abajo. Este sitio Web
tiene muchos recursos legales en espaiiol, pero no todos los
recursos del sitio Web en inglés han sido traducidos al espaiiol.

Alojamiento
Problemas de Inquilino y

Prapietario, El Desalaje

Violencia Domestica &
Antihostigamiento
Formularios, Instrucciones y
Corno Obtener Ayuda

Salud
Consiguiends Cuidado de
Salud, $us Derachos

Jiévenes & Educacion
Ernancipacién, Educacisn
Espacial, Disciplina, Padres

Adolescentes

Empleo § Derechos de los
Trabajadores del Campo
Ganandias, Discriminzcdn

Investigar

P Meed Help with Your
Search?

Boletin Especial

Information for People in
Hurricane-Affected Areas
& collection of helpful links to
information about getting
housing, monetary
assistance and other
resources.

Katrina Legal Aid Resource
Center Now Open!
Resources for victims of the
hurricane, for legal aid and
defender programs, and for
private attorney volunteers,

Usted esta aqui:
WA

¥ Elija otro lugar

Recursos en otros idiomas:

| ]
} Chingce




Part 4

The How of a Statewide
Website:

The Advocate Portal




Advocate sites

probono.net/ok Dkizhoma Lawyers Making Equal Justice for alf 3 Reality

E e . g 4 & VL :
(L Welcome to probono.net/ok ] OKLaw.org
D / m Legal info for the public

the fatest Oklahoma on-line resource advanced search s
Home F for attorneys volunteering to meet the

Calendar civil legal needs of low-income L
P— Oklahomans. This site's mission is to PEEESEE
atto rn e S support lawyers participating on pro Oklahoma Justice IR
REl borno panels throughout Oklahoma. Award
Mews &t the Oklahoma Bar Legal Aid Services
Pro Bono For full access to the Advocate association's annual of Oklahoma, Inc.
t ro u g Opportunities Guide | Resource Center, OKlahoma's Civil LaW  meeting, November 4th,
Practice Area, and other password william G. Paul was
RreEies frEas) protected areas of this site, join named the first winner of
] probono.net/ok today. It's a the Oklahoma Justice
n OW e g e - ge:ﬁecfte Resource simple on-line form to indicate your awrard for his impressive
oro bono affiliation. leadership of the

. Asylum Law
h r n n d Death Penalty
S a I g a Healthlaw
- Prisaners' Rights
n etWO rkl n Self Help Support
g Change Location:

I-- Select --

Search EI
Website for Ohio Pro Bono I

Professionals and Volunteers

P Home

l Find a Pro Bono

Opportunit -
A2 v 'I’ Welcome Make aDonation

. Resources for
Volunteer Attorneys

v

¥

Why Pro Bono? This site is a one-stop resource for Chio attorneys who are interested in pro bono. Whether you are a current
volunteer, a prospective volunteer, or a pro bono professional, you can find helpful information here,
Benefits of

Volunteering If you are looking for a wolunteer oppartunity, please visit our searchable directory of pra bono programs.
. Sigh-up to Do Pro

Bono Special thanks to the Ohio Legal Assistance Foundation for maintaining this site,
* Pro Bono FAQs

¥

Make a Donation

Law Firm Pro Bono
Paolicies

Pro Bono and
Professionalism

L4

Role of Government
Attorneys

¥

Role of Judges

v

Pro Bono News

OLAF's Pro Bono
Mission

OLAF Presidential
Award for Pro Bono
Service Ohio Supreme Court Chief Justice Thomas 3. Moyer (center) joins

¥



http://www.probono.net/ok

Other examples

Texa S Lawyers H el p'org Texas Lawpers Serving the Public Good.

Texas Home

Logout

Civil Law:
Home F
Mews
Roster
Library
Help
About

Groups

My Profile

Practice Areas:
Asylum Law

Corporate Counsel
Wolunteers

Death Penalty

Disaster Relief

Admin:

Welcome to the Civil
Law Practice Area!

In order to access this area of
the website, you must be a
mermber of the Civil Law
practice area.

Membership to the Civil Law practice
area is limited to staff of Texas-based
programs funded by LSC ar the Texas
Equal Access to Justice Foundation and
Texas attorneys and paralegals
currently volunteering with a Texas pro
bono program.

Not a Member?
Join Now!

Asylum Law and Death Penalty are
national practice areas, Wisit them to
learn maore or apply for membership.

Wisit Probono.net for other national
practice areas including Health Law,

TexasLawHelp.org
Legal info for the public

| | search:

Advanced Search »

Participating
organizations:

Group Listservs

Calendar of Events
& Training

Texas Legal

Resources from
Texas Lawyers'
Assistance

MDJUSTICEORG gy

Program

Submit Resource

Help build the
civil law library

Need Help?

What's Here?

( New Registration ) { Member Login )

Members, forgotten your
password? click here

Welcome . . .

This site is designed as a forum far Maryland lawyers and advocates serving the poor. We welcome
staff of legal sernices programs, the pro hono private bar and community advocates. The mission of
the site sponsors is to provide a platform for increased collabaration, coordination and information
sharing amang the many public interest law advacates in Maryland

This site was not designed for the public. A companion project, the
People's Law Library of Marand, offers legal infarmation and forms to
the public an matters of public interest.

The Pro Bono Resource Center and MLAN maintain the Maryland legal
services Bwents and Training calendar. MDJustice Members can post
calendaritems. Non-members may viewthe Calendar.

This web is sponsored by the Marvland Leoal Assistance Metwork (MLAR o parnershio with the
Maryland community of legal services praviders, through a grant from the Open Society Institute and
ongaoing funding fram the Administrative ofice of the courts and the Maryland Legal Serwvices
Corparation.




Part 5.

What's Next for
Statewide Websites?




What’s next?

Document-assembly / HotDocs
Webcasting

Multimedia content development
Live Help

Expanded content-sharing

Significant expansion of non-English resources
IN many states




Further integration with delivery systems

Potential
Content and
E?;S:Jdrecfs Public and Law Senior Civil Rights and Law Schools and
Libraries Groups Advocacy Groups Clinic Programs
Policy and State Back-up Local Court
Advocacy Groups Centers Programs Information
Y A 4 J. A 4 \ 4 \ 4 ¢ A 4

v

Client Advocate
Information Information
Potential Users
Senior Low and Limited Nonprofit, and Lawyers
Citizens Middle English Court Users Community Legal Services

Income Proficiency Advocates Law Students




Thank you!
Questions?
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